QAA HIGHER EDUCATION REVIEW ACTION PLAN, APRIL 2018
In September 2017, GSM London underwent a Higher Education Review (HER) conducted by the Quality Assurance Agency for Higher Education (QAA). The
HER report was published by the QAA in March 2018 and can be accessed at:
http://www.qaa.ac.uk/en/ReviewsAndReports/Documents/GSM%20London%20Ltd%20(operating%20as%20GSM%20London)/GSM-London-Ltd-HER-AP-17.pdf

Key findings
The QAA review team formed the following judgements about the College’s higher education provision.
• The maintenance of the academic standards of awards offered on behalf of degree-awarding bodies meets UK expectations.
• The quality of student learning opportunities meets UK expectations.
• The quality of the information about learning opportunities meets UK expectations.
• The enhancement of student learning opportunities is commended.
Good practice
The QAA review team identified the following features of good practice.
• The strategic approach to teaching based on the widespread use of active learning and the identification of students' strengths, which supports their
personal and professional development. (Expectation B3 and B4).
• The active development of an academic community committed to forming approaches to teaching practice which engage and support student learning
(Expectation B3).
• The strategically-planned and embedded approach to the enhancement of student learning opportunities (Enhancement).
Recommendations
The QAA review team makes the following recommendation.
By January 2018:
• ensure that the process for making a complaint or an appeal about an admissions decision is accessible to candidates seeking admission to a programme
(Expectation B2, B9 and Information).
The action plan
The following action plan outlines how the College aims to build on the good practice and respond to the recommendation outlined in the HER report.
The action plan was written in consultation with the Students’ Union President and was approved by Academic Board on 10 April 2018. It will be formally
monitored and reviewed by regular reports direct to Academic Board and through the minutes of Education Committee and Faculty Board.
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