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GSM London statement on QAA report

Debi Hayes, Acting Provost at GSM London said:
“Following a standard ‘cause for concern’ visit , the QAA have reported discrepancies in the
information and record keeping in relation to one pathway on one specific programme, which
have occurred over a number of years.
“We fully accept the QAA’s findings and are already taking steps to address the points
raised. Indeed, as the QAA report makes clear, our current leadership team have already
been taking action to address the points raised.
“We are assured that the quality of the education we offer and the outcomes that our
students enjoy have not been affected. Nonetheless, we have a policy of continuous
improvement and will take action wherever necessary to ensure that everything we do
upholds the highest possible standards.
In the course of working with the QAA in this process GSM London has already begun to
develop an action plan to address the points raised. Now that the final report has been
published we will work closely with Plymouth University, our validating partner, to finalise
and implement this accordingly.”
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For further information on GSM London, please contact:
Jordan Kenny
T: 01727 733882
E: jordan@communicationsmanagement.co.uk
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The Quality Assurance Agency published a report in relation to GSM London’s BSc
Business Management (Travel and Tourism Pathway) course on 17 December
2015. The report follows an investigation, in which a number of minor discrepancies
were found in relation to this specific course.
GSM London is the trading name of Greenwich School of Management Ltd, a limited
company registered in England and Wales with registered number 01443436. The
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company’s registered office is at Meridian House, Royal Hill, Greenwich, London
SE10 8RD.
GSM London is an established provider of professional education for people at all
career levels. Its business degrees are accredited by Plymouth University, one of the
top ten modern universities in the UK and a national leader for teaching excellence.
GSM London has two main campuses at Greenford and London Bridge.
For more information on the work of GSM London, please visit
http://www.gsm.org.uk.

